B March 2, 2011

Stewart Heating and Air,

I do want to express my thanks and appreciation for the professional workmanship and
the honest and responsive dealings we had through-out this project in our home. The air
conditioning system went without any problems, and the heating system, although there
were some unforeseen problems, eventually were resolved, thanks to your patience and
willingness to meet our expectations. Thank you for your responsiveness when we
encountered those problems and for your workers who conducted themselves as
gentlemen and went the extra mile to please us. The system now is running beautifully.
Thank you also for bringing by the extra supply of electrostatic filters.

Yours truly,
Richard and Janelle Mota

Bryan and Ron were especially responsive and very much gentlemen throughout the
project, as were the others (don’t remember all the names).




