From: Jitka Horavova [mailto:jitka273@yahoo.com]
Sent: Wednesday, February 16, 2011 9:42 AM

To: martha@stewartair.net

Subject: New Furnace Installation

To: Stewart Heating & Air
Hi,

I would like to thank you for installing a new furnace in our home. I had four different
companies to come for the estimate and picked yours mainly because of Ron Navarro's
presentation. He was very knowledgeable, patient, respectful and offered great services.

On the installation day Kevin and Yancy did a great job. They worked very efficiently, fast and
left the house nice and clean.

1t was a pleasure doing business with you, thank you again. 1
Thank you,

~Jitka Horavova
Moraga



